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Complete Analyzer Re-Installation without
Losing Existing Reports
(Same Domain/Same Machine)

Background

Strategy Companion Corporation will often release a minor hot-fix to specific customers to
address certain issues. However, unlike the normal automated Analyzer Service Pack update, the
hot-fix requires the user to do a complete un-installation of Analyzer, followed by a re-install of the
new version. This document will provide you with step by step instructions that will enable you to
perform a complete re-installation of Analyzer without losing your existing reports.

Prerequisites

You should already have Analyzer installed on your system.

You are re-installing Analyzer on the same machine.

The license key that you are using should match the version of Analyzer that is already installed.
This guide only applies when re-installing Analyzer in the same domain. If you are moving to a
different domain, please contact Strategy Companion Support.

Please contact Strategy Companion for re-activation of the serial number, since a complete
Analyzer re-install will require you to re-activate the product again.

Installation Procedures

1. Uninstall the existing version of Analyzer using Add/Remove Program found in the
Control Panel.
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2. Install the new version of Analyzer like any normal install, by using the Analyzer Installer.
Enter the purchased serial number when asked.

i Analyzer - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:

|PsiUser

Qrganization:

|Analyzer

Setial Mumber: Type "EWALUATION" For evaluation
QL1 A oo o )

(%) Anyone who uses this computer (all users)
() only For me (Psillser)

[ < Back ” Mext = ] [ Cancel ]

3. Once the installation is complete, launch Analyzer.

4. Go through the initial setup steps to activate the product. At the System Database
Setting screen, we will need to create a dummy metadata database, since the initial
setup process always requires you to create a meta-data database by default. You can
name this dummy metadata database whatever you'd like, and you can delete this
dummy database after we have completed the setup. Please make sure that the user ID
specified has the database creation privilege; otherwise, this will not work.

! ., Strategy Companion
i’ _f Analyzer

Welcome

System Database Setting

Strategy Companion Analyzer needs one system database to store the setting and content.
You can build the database easily with the following two steps.
ﬂ Choosing 3 database type and providing an authorization.

Type of Database Server
| Microsoft SQL Server w

Name or IP of Database Server
|I0calhost |

O Connect database through your Windows NT account.

® Connect database through a fixed user ID.

Administrator ID
E |

Password

Specifying system database. A unigue database name is needed here. A default
2 will be provi g change it to fit your own need.

System Database Mame
|ostore
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5. Please skip the Set Default Data Source section. We do not need to create any new
data source since we will be using the old data source.

r q, Strategy Companion
- _f Analyzer

Welcome

Set Default Data Source

to set the data sources later.

[ Set default data source now. ]

f_ _1
([ Set default data source later. D
g I

Strategy Companion Analyzer needs to link to an OLAP server before start
you can set a pre-defined OLAP server now or use the data source seti

Once the initial setup has completed, select the System Administration Page.

Eg Strategy Companion
r _f Analyzercrm

Home

* Shared reports

= This ig a public area and reports within it are served to all authorized
l' ow  Users

o
=]
fig
a]
T
(]
5
I
=4
5
T

Personal setting

B Through the links below, you can read and manage personal messages, and set

My Messages
My KPI Watch List
Preferences

Others

F, X ;' Other functions

i ::,;\J System Administration Page ]

Ranoct Tnoorbicynort

Log out
About Analyzer
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7. Select Database server configuration.

Hame

Report area

3y The hyperlink below can take you to the shared or the personal report area

Shared Reports
My Reparts

User Working Area

System configuration

'kr:j Setting system parameters and other major settings

= oo oo b oo
( Database server configuration )
e
Mail server configuration

L L

Since the information here refers to the dummy database that we just created, we should
make changes to the System Database information so that it points to the System
Database that the evaluation version of Analyzer was using.

Home

System Database Configuration

Database Server Type |Micrusuﬁ SQL Server 2005 LI
Mame or IP of Database Server |Incalhnst
System Database Name |BOStDrE

* wWindows Autharization

o SQL Server Authorization

Administrator ID Isa

Password Ilillllll

Test Connection I

Ok | Cancel |

After completing the changes, click OK to accept.
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8. Now click on the Shared Reports folder

Hame

Report area

3y The hyperlink below can take you to the shared o

B Shared Reports

User Warking Area

Svstem confiquration

Click on the Shared Data Sources folder in the tree to list all defined data sources. Click
on the Config link of the Default DataSource.

| Haome |
AFfmL AR €@ ||Fta @58 &

Current Path: / Analyzer [ Shared Da

= 'w Analyzer
h-J Shared Data Sources
() Shared Reports v Default
- Default DataSource
| My Reports

2/ Recycle Bin
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9. Now change the server information as necessary, specifying the type of the AS server
(2000, 2005, or 2008) and the Name of the server. If there is an instance name, specific
this as well. Click the Test Connection button to test the connection. Click OK to accept
the changes.

— -

Home

Data Source

Data Source Mame |Default
Description |Default DataSource
Data Source Type |Micru:usu:uﬁ SCL Server 2005 Analysis Services LI
Mame ar IP of CLAP Server ITwIightZune
I Kerberos authentication

Connection successful.

Test Connection I OK I Cancel I

10. Now the newly installed Analyzer should function as it did before.



